Mpukas MuHuctepcta KynbTypbl P® o1 7 mapTa 2017 r. N 261
"O6 yTBepxxaeHMn MeTtoanyecknx pekomeHgaunn no NnpoBeaeHnI0 HE3aBUCUMOW OLIEHKN
KayecTBa OoKas3aHWsa ycnyr opraHnsaumsamm KynbTypbl”

B uenax peanumsauum ctatbm 36.1 3akoHa Poccuiickon depepauum ot 9 okTsabpsa
1992 r. N 3612-1 "OcHoBbl 3akoHogatenbctBa Poccunckon depepaumm o KynbType"
npukasblBato:

1. YTBepaute MeToauyeckne pekomeHgaumm rno npoBefeHUI0 HE3aBUCUMOW OLIEHKU
KayecTBa OKa3aHWs YCNyr opraHuM3aumamu KynbTypbl COrMacHO MPUITOXKEHUIO K HAcToALLEeMY
npuKasy.

2. MpwnsHaTb yTpatmBwmnm cuny npukas MuHkynbTypbl Poccun ot 20 Hosibpst 2015 T.
N 2830 "O6 yTBEpPXAEHUN METOOANYECKMX PEKOMEeHAAUUNn Mo MNPOBELAEHUI0 HEe3aBUCUMOM
OLIEHKM KayecTBa OKa3aHus yCryr opraHm3aumsamm KynbTypbl”.

3. KoHTpornb 3a WCNOMHEHWEM HACTOSILLEro npukasa BO3MOXWUTb Ha 3amMecTuTens
MuHucTtpa kynbTypbl Poccuinckon ®egepaumm C.I°. O6pbiBanuHa.

MuHucTp B.P. MeguHckuin

MpunoxeHune

K npukasy MMHUcTepcTBa KynbTypbl
Poccuinckon ®enepaumum

oT 27 mapTa 2017 r. N 261

MeToauyeckue pekomeHAaLUmn No NpoBefeHNI0 He3aBUCUMOM OLIEHKM KayecTBa
OKa3aHuA ycrnyr opraHusauusiMm KynbTypbl

HacTtoswume MeTtogmyeckne pekomeHgauumn paspaboTaHbl B LENsSX peanu3auumn cratbu
36.1 3akoHa Poccuiickon degepaumm ot 09.10.1992 N 3612-1 "OcHoBbI 3akoHO4ATENbLCTBA
Poccunckon depepaumm 0 KynbType" UM HOCAT peKOMeHAaTesnbHblA  Xapaktep npwu
NPOBEAEHNM HE3ABMCMMOM OLEHKM KayecTBa OKa3aHUs yCryr opraHM3auusamm KynbTypbl.

1. O6Lwme nonoxeHus

[MpaBoBYtO OCHOBY HE3aBMCMMOW OLEHKM KayecTBa OKa3aHus ycrnyr opraHusauum
KyrnbTypbl COCTaBMSIOT:

- 3akoH Poccunckon ®epgepaumm ot 09.10.1992 N 3612-1 "OCHOBbI 3aKkoHOAATENBLCTBA
Poccunckon ®egepaumm o KynbType";

- npuka3 MuHuctepctBa kynbTypbl Poccunckon ®egepaumm ot 20.02.2015 N 277 "O6
yTBEpXaeHn TpeboBaHUM K cogepxaHuto u dopme npefocTaBneHuss mHdopmaumm o
OEeATeNIbHOCTU  OpraHu3auui  KynbTypbl, pasMeLlleHHONW Ha oduumanbHbiX canTax
YNONMHOMOYEHHOIO  pefepanbHOro  opraHa  MCMOSMIHUTENbHOW  BNactu,  OpraHoB
rocygapctBeHHom Bnactu cybbektoB Poccunckon degepaumm, OpraHoB MECTHOIO
camoynpasfeHus 1 opraHmsauun KynbTypbl B ceTn "MIHTepHeT" (3apernctpupoBaH MuHIOCTOM
Poccumn 08.05.2015 pernctpaumonHsin N 37187);

- npuka3 MuHncTepcTBa KynbTypbl Poccuiickon ®eagepaumm ot 22.11.2016 N 2542 "O6
YyTBEPXKAEHWUM NOKasaTenemn, xapakrepumayoLwmx obLme KpUuTepumn OLEHKN KayecTBa OKas3aHus
ycnyr opraHusaumamu  KynbTypbl" (3apeructpupoBaH MwuHioctom Poccumn 02.12.2016
pernctpaunoHHbin N 44542) (ganee - npuka3 MuHkynbTypbl Poccun N 2542).
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2. MpoBeaeHne He3aBUCUMOW OLIEHKU KayecTBa OKa3aHuUsl yCIyr opraHM3auusimMm
KynbTypbl

2.1. MuHuctepcTtBo KynbTypbl Poccunckon depepauuu, opraHbl rocygapCTBEHHOWM
Bnactnm cybvektoB Poccuiickon ®epepaunn, opraHbl MECTHOTO CaMOynpaBrieHUs B
cootBeTCcTBUM cO cTaTtben 36.1 3akoHa Poccumnckon depepaumm ot 09.10.1992 N 3612-1
"OcHoBbl  3akoHogaTenbcTtBa Poccuiickon ®degepaumm 0 KynbType"  dopMupyroT
o6LEeCTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCUMOM OLEHKM KayecTBa OKasaHus yCnyr
opraHnsaunaMun KynbTypbl U yTBEPXOAtOT MOSIOXEHUS O HUX UMW BO3narawT OYHKUUKU MO
npoBefEeHNI0 HE3aBMCUMOM OLIEHKM KavyeCTBa OKa3aHus YCNyr opraHuvsaumamu KyrnbTypbl Ha
CYLLIeCTBYIOLLME MPU 3TUX OpraHax obLeCcTBEeHHbIE COBEThI.

2.2. B cootBetctBUM Cc [lonoxeHnem 06 OOLLECTBEHHOM coBeTe MO MNPOBEAEHUID
HEe3aBMCUMMOW OLEHKM KayecTBa OKasaHuUs YCnyr opraHuvsauusMu  KynbTypbl  Mpu
MuHuctepcTBe KynbTypbl Poccunckon degepauunu, yTeBepxaeHHbIM npukaszom MuHuctepctea
KynbTypbl Poccuiickon depepaumm o1 26.02.2016 N 471, OOGLLECTBEHHbLIN COBET MO
npoBeaeHNI0 HE3aBMCUMOW OLIEHKN KayecTBa OKa3aHus YCIyr opraHusaumsiMmn KynbTypbl Npu
MuHucTepctBe KynbTypbl Poccunckon degepaumm ocyLLeCTBRSET He3aBUCUMYHK OLEHKY
KayecTBa OKasaHWsi yCnyr opraHusauusiMn KynbTypbl, NOABEAOMCTBEHHbIMU MWHUCTEpPCTBY
KynbTypbl Poccuiickon degepaumn.

2.3. B uenax cosgaHus ycnosBun AN MNpoOBeAEHUs He3aBUCMMOW OLEHKW KadecTBa
oKasaHusl ycryr opraHusauusiMv KynbTypbl OpraHaMm rocy4apCTBEHHOW BriacTu CyObLEKTOB
Poccunckon  depepaummn, opraHam  MeCTHOrO  camMOyrnpaBfieHUusi  pekoMeHayeTcs
dopmmpoBaTh cBefeHus 006 opraHu3auusax KynbTypbl, PacroOnOXeHHbIX Ha TeppuUTOpuu
cybbekta Poccunckon ®Pepepauuun, MyHUUMNanbHOro o6pasoBaHUs, W HanpaensTb B
COOTBETCTBYHOLLMI OBLLECTBEHHLIN COBET.

Mpn atom, ecnn opraHamMmm MECTHOrO camoynpasfeHusa obLlecTBEHHblEe COBETbI MO
NpoBeAEHMIO HE3AaBMCUMOWN OLIEHKM KayecTBa OKa3aHWsl YCryr opraHu3aunsiMu KynbTypbl He
chopmmpoBaHbl, TO cBeAeHUs1 06 opraHM3aumnsax KynbTypbl, PACiOfOXEHHbIX HAa TEPPUTOPUN
MyHUUMNanbHOro 06pa3oBaHuUs, BKMOYAKTCHA opraHaMmmn rocyaapCTBEHHOW BNacTU CyOBHEKTOB
Poccunckon depgepaumm B cBefeHust 06 opraHu3auusix KynbTypbl, PacCnofiOXEeHHbIX Ha
Tepputopun cybbvekta Poccurickon ®eaepaunn.

ObuwecTBeHHble COBETbl, CHOPMUPOBAHHbLIE OpraHamMm rocygapCTBEHHOW BriacTu
cybbektoB Poccuinickon Pegepaumm, opraHamm MECTHOrO camoynpaBfieHusi, C y4eToM
HeoOXO0OMMOCTM  MPOBEAEHUS  HE3aBUCMMOW  OLEHKM  KayecTBa  OKasaHua  ycnyr
opraHuM3auMaMm KynbTypbl B OTHOLLEHUN KaXOoW opraHuM3aumn KyrnbTypbl HE Yalle Yem oauH
pa3 B rog M He pexe 4eM OOMH pa3 B Tpu roga, yTBeEpXOalT nepeveHb opraHu3auuin
KynbTypbl, B OTHOLUEHUX KOTOPbIX MPOBOAMTCA He3aBUCUMas OLEeHKa KavecTBa OKa3aHus
yCcryr opraHusaumsamun KynbTypbl B Tekywem rogy. [aHHbIM nepedeHb pasmeliaeTca Ha
omuManbHbIX CcaWTax OpraHoB TrOCydapCTBEHHOM Bnactu cybbektoB Poccuiickom
depgepaumm, opraHoB MECTHOIO CaMoyrnpaBfeHns.

2.4. Cb6op, o6obuieHMe 1 aHanM3 WHGOPMauUM O KayecTBe OKasaHusa YyCrnyr
opraHM3aumnsamMm KynbTypbl pEKOMEHOYETCHA OCYLLECTBIATb NO ABYM HanpasfieHUaMm:

1) M3y4yeHne M oueHKa MHopMauuKn, pasMeLLeHHON Ha ouumanbHOM canTte B CeTU
"MIHTepHeT" opraHn3aunmn KynbTypbl;

2) N3yvyeHne MHeHUI rnoryyaTernemn ycnyr.

2.5. B uensax obecneyeHnss TEXHMYECKON BO3MOXHOCTU BbIPAXEHUSI MHEHUN
nosiy4atenamu ycnyr o KayecTtBe OKasaHwsa YCryr opraHusauusamMmm KynbTypbl MUHUCTEPCTBO
KynbTypbl Poccuinckon ®egepaumn, opraHbl rocygapCTBeHHON BNacTn cybbekToB Poccumnckon
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denepaumn, opraHbl MeCTHOro camoynpaBsfeHusi, OpraHn3auun KynbTypbl pasMeLlarT Ha
CBOUX ObMuManbHbIX canTax aHKeTy Ofs OUEHKM KadeCcTBa OKa3aHus ycnyr opraHusauusamMmu
KynbTypbl (fanee - aHkeTa) B UHTEPAKTUBHOW hopMe.

2.6. Mpun n3y4yeHnn MHEHU NonyyaTenen uenecoobpasHo MCnonb3oBaTb crieayloume
OCHOBHbI€ KaHarnbl MHpopMaLunn yCcnyr:

1)  WHTepHeT-kaHan. Onpoc nonyyatenem ycnyr nyTeM  3anofiHEHUS
MHPOPMALNOHHO-TENEKOMMYHUKAUNOHHON ceTu  "MHTepHeT" aHKeTbl B MHTEPaKTUBHO
opwme;

2) JlnyHbIn onpoc (coumosiornyeckoe nccnegosaHme).

Onpoc nony4yatenen ycnyr B YCTHOM oopme C nocrnenyowmmM 3aHeCeEHMEM LaHHbIX B
aHKeTy nMbo 3anonHeHne nomnyyatenem ycryr aHkeTbl Ha BymMaXHOM HocuTene;

3) Onpoc no TenedoHy.

Onpoc nony4artenen ycrnyr opraHu3aumi KynbTypbl NO KaHanam TernedOHHON CBA3N B
YCTHOW (popMe C nocrneayowmnm 3aHeceHneM AaHHbIX B aHKeTY;

4) TepMunHan B opraHm3auuu KyrbTypbl.

Onpoc nony4artenen ycnyr nyTem 3anofiIHEHUSA aHKeTbl B UHTEPAKTUBHON hopMe Yepes
TepMuHarn;

5) OnekTpoHHas no4ra.

Onpoc nonyyatenen ycnyr nytem OTNPaBKU 3NEKTPOHHOro cooblieHns ¢ hopmMon
aHKeTbl ONs 3anofiHeHWs nosiyyaTernemMm ycryru u nocrieaytollen OTnpaBKOM 3anofiHEHHOM
aHKeTbl NO 3NEKTPOHHOW noYTe.

[nsa noBbILWEHNS AOCTOBEPHOCTU NOMYyYEeHHbIX OLLEHOK PeKOMEeHOYEeTCH NCNONb30BaHUe
HanbonbLLero KonuyecTsa kaHanoB cbopa nHgopmaumu.

Mpn dopMMpOBaHUN aHKETbI PEKOMEHOYETCS WCMOoNb30BaTh NPUMEpPHbIE BapUaHThbI
BOMPOCOB, KOTOpble nNpuBedeHbl B  MPUOXeHUM K HacToawum  MeTtoaudeckum
pekoMeHOaumnAM.

2.7. Onsa nony4yeHns oObeKTMBHOM KapTWHbI YAOBNETBOPEHHOCTWN MonydaTtenen ycnyr
KauyeCcTBOM OKasaHusi YCNyr opraHusauuMsiMm KynbTypbl PeKOMeHOyeTCs BCe opraHusauuun
KynbTypbl pa3genutb Ha 3 KateropumM B 3aBMCUMOCTM OT KONMUYeCTBa nonyyatenen ycrnyr u
ANA KaXO0W OpraHu3auun KynbTypbl onpefenutbs Heobxoaumoe Konmn4ecTBo cobupaembix
aHKeT:

B
n

PekoMeHAayeMble KaTeropun opraHM3aumi KynbTypbl

KaTteropuv opraHmsauumm KynbTypbl [MapameTpbl KonunyectBo aHkeT

Marnble opraHnsauuu KynbTypbl KonuyectBo nony4yatenen ycnyr B | He meHee 150 B rog,
rog meHee 12 000

CpenHue opraHusaumm kynbTypbl | Konuyectso nony4vartenen ycnyr B | He meHee 500 B roa
rog ot 12 000 go 50 000

KpynHble opraHnsauum kyneTypbl | Konudectso nonydvatenen ycnyr B | He meHee 1000 B
rog 6onee 50 000 rog

Takum obpasoMm, Ana U3ydeHUs MHEHUA MonyyaTenen ycrnyr o KadecTBe OKasaHus
yCcryr opraHusaumamu KynbTypbl criegyeT onpefenutb ONTUManbHYK ANs KOHKPETHOro
yuypexneHusi KomOmHauuio, BKOYaoLWy HeobXxoaMmoe KOSMYEeCTBO aHKeT U Crnocod ux
nosly4yeHus.

2.8. Ha ocHoBaHuK aHanunaa nHdopmMaumn, npeacrtaBfieHHoN Ha ouumnanbHOM canTe
opraHuMsaumm KynbTypbl, U NO pe3ynbTaTtam AaHHbIX, MOJSIyYEHHbIX NPU U3YYEHUU MHEHUN
nonyyaTtenen ycrnyr, OCYLLEeCTBMNAETCA pacyeT 3HaAYeHUN MokasaTerien, XapakTepusyrLmnx



obLmne KpuUTepum OLEHKM KadyecTBa OKa3aHWA YyCnyr opraHu3auusMui  KynbTypbl,
yTBepXaeHHbIX npukazom MuHkynbTypbl Poccnn N 2542,

2.9. OBwecTBEHHbIE COBETblI HA OCHOBaHUW pe3ynbTaTOB NPOBEAEHUS HE3ABMCUMOM
OLEHKMN KayecTBa OKasaHWs YCNyr opraHusaumsaMmun KynbTypbl (hOPMUPYIOT NPearioxXeHust no
YNyYLIEHUIO KayecTBa AeATeNbHOCTM OpraHn3auun KynbTypbl.

PesynbTatel npoBedeHMss HE3aBUCMMOW OLEHKM KadecTBa OKasaHus  ycnyr
opraHuMsaumaMu  KynbTypbl UM NPeasioXeHUa no  YNyylweHWto KayecTBa [AeATeSIbHOCTU
opraHmsauuin  KynbTypbl OOLEeCTBEHHble COBETbl MNPEeACTaBfslT COOTBETCTBEHHO B
MwuHuctepctBo KynbTypbl Poccuinckon ®epepauumm, opraHbl rocyfapCTBEHHOW Bnactu
cybbekToB Poccurickon ®epepauum, B opraHbl MECTHOIO camMoynpaBreHust.

2.10. MuHuctepcTtBo KynbTypbl Poccuirckon depepauuun, opraHbl rocygapCTBEHHOW
Bnactu cybbektoB Poccunckon ®enepaummn, opraHbl MECTHOrO CaMoynpaBfieHUsI B MECSIHYHbIN
CPOK paccMmaTpuBaloT MOSIYYEHHYIO WHGOpPMauMio O pesynbTatax He3aBUCUMOW OLIEHKMU
KayecTBa OKasaHWA YCNyr U y4umTbiBalOT ee npu BblpaboTke Mep No COBEPLUEHCTBOBAHUIO
AeATerIbHOCTN OpraHn3aummn KynbTypbl.

2.11. PesynbTaTbl NpOBedEHUS HE3aBMCUMOW OUEHKM KadecTBa oOKasaHusa ycnyr
opraHuMsaumMamMu  KyrnbTypbl pasMeLllarTcs Ha oduuManbHOM cauTe Ans pasMeLleHud
MHOpPMaUUM O TrOCYOaPCTBEHHBIX U MyHUUMNanbHbIX yypexaeHuax B cetun "WHTepHeT"
(www.bus.gov.ru) B cooTBeTCTBMM C npukaszom MuHdpuHa Poccun ot 22.07.2015 N 116H "O
coCTaBe WHopmaumm O peaynbTaTtax He3aBUCMMOW OLEHKM kadecTBa obpasoBaTenbHOM
AeATerIbHOCTN OpraHusauumn, OCyLecTBNALWNX obpa3oBaTefibHYO AeATENbHOCTb, OKa3aHus
ycnyr — opraHu3auusiMuM  KynbTypbl,  COUMAnbHOrO  OBCNAYXMBAHWUA,  MeOULMHCKUMU
opraHuMsaumamu, pasmMellaemMon Ha oduumanbHOM canTe ONa pasMeLlleHus MHgopmMauumn o
rocyaapCTBEHHbIX n MYHULMNANbHbIX yypexaeHumax B
MHOPMALNOHHO-TENEKOMMYHUKALNOHHOM ceTn "IHTepHeT" 1 nopsigke ee pasMelleHuns”, a
Takke Ha odumumnanbHbIX cantax MuHucTepcTBa KynbTypbl Poccuinckon degepaumm, opraHos
nucrnonHuTenbHon Bractm cybbvektoB Poccuickon degepaumm M OpraHoB  MECTHOrO
camoynpasneHus.

MpunoxeHune

K MeToanyeckum pekomeHgaunam

Nno NpoBeeHUI0 He3aBMCUMOW OLIeHKU
KayecTBa OoKa3aHus ycnyr
opraHuM3auusiMm KynbTypbl

MpumepHbIe BapMaHTbl BONPOCOB ANl BKIKOYEHUs1 B aHKEeTY OLIeHKU KayecTBa
OKa3aHusA ycnyr opraHMsaumMaMm KynbTypbl

1. OOCTYMNHOCTb W AKTYAJIbHOCTb WHO®OPMALMA O AOEATEJIbHOCTU
OPIrAHU3ALUMN KYNbTYPbI, PASMELWEHHOW HA TEPPUTOPUN OPFAHU3ALINN

1. OTnnYHoO, BCe ycTpamBaeT

2. B uenom xopouuo

3. YOooBneTBOpPUTENBbHO, HE3HAYUTENBbHbIE HEAOCTAaTKN

4. [1noxo, MHOro HegoCTaTKOB

5. HeynoBneTBopuTENbHO, COBEPLUEHHO HE YCTpanBaeT

. KOM®OPTHOCTb YCNOBWWN MPEBLIBAHUA B OPITAHUSALINN KYTTbTYPbI
. OTnnyHo, BCe ycTpamBaeT
. B uenom xopouwuo

N =N
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3. YOoBneTBOPUTENBHO, HE3HAYUTENBbHbIE HEOOCTATKN
. [1noxo, MHOro HegocTaTkoB
. HeyooBneTtBopuTensHO, COBEPLUEHHO HE yCTpanBaeT

oA~

. AOMONMHUTENBHbLIE YCNYIT N JOCTYIMNMHOCTb X NOJTYYEHUA
. OTnnyHo, BCe ycTpamBaeT

. B uenom xopouwo

. YO0BNEeTBOPUTENBHO, HE3HAaYUTENbHbIE HEAOCTaTKN

. [Inoxo, MHOro HeagocTaTKoB

. HeynoBneTBopuTenbHO, COBEPLUEHHO He yCcTpanBaeT

AR WON-2W

4. YOOBCTBO NMOJIb3OBAHWA AJNIEKTPOHHbIMU CEPBUCAMW,
MPEOOCTABNAEMbIMN OPFAHU3ALMEN KYNbTYPbLI (B TOM YMUCIE C NMOMOLLIO
MOBUITbHBLIX YCTPOWCTB)

. OTnnyHo, BCe ycTpamBaeT

. B uenom xopouio

. YOOBNEeTBOPUTESNbHO, HE3HAYUTENBbHbIE HEAOCTATKN

. ['1noxo, MHOro HegocTaTKoOB

. HeyooBneTBopuTensHO, COBEPLUEHHO HE YCTpanBaeT

AR OWN =

. YOOBCTBO NPA®NKA PABEOTbI OPTAHN3ALNN KYJIbTYPbI
. OTnnYHo, o4eHb yaobHo

. B uenom xopouwo

. YOBNETBOPUTENBHO, HE3HAYUTENbHbLIE HEAOCTATKM

. [Mnoxo, MHOro HeaoCTaTKOB

. CoBepLueHHOo He yaobHo

AR WON-OO

6. JOCTYIMNHOCTb YCNyTI anAa MHBAINMNAOB

6.1. ObecnevyeHne BO3MOXHOCTU AN MHBANMOOB NOCaAKM B TPAHCMOPTHOE CPeacTBO
N BbICAZKM U3 HETO nepen BXOA0M B OpraHn3auuio KynbTypbl, B TOM YMCIE C UCMOMb30BaHMEM
Kpecna-Konscku

1. da

2. Het

6.2. OcHallueHne opraHusaumm cneymanbHbIMU YCTPONCTBaMKU AN JOCTyNa UHBanNngos
(obopynoBaHMe BXOAHbIX 30H, pasgBWXKHble ABEpU, NpPUCNocobneHHble nepuna, AOCTYMHbIX
CaHNTaPHO-TMIMEHNYECKUX MOMELLEHNI, 3BYKOBbLIE YCTPOMCTBA OS5 MHBANMAO0B MO 3PEHUI0 U
T.N.)

1. da

2. Het

6.3. Hanuuue conpoBoxgatowero nepcoHana u BO3MOXHOCTM CaMOCTOATENBHOMO
nepeaBmXeHNs No TePPUTOPUM OpraHmn3auum

1.0a

2. Het

6.4. KomneTeHTHOCTb paboTbl MepcoHana ¢ noceTuTensaMmn-mHeannaamm

1. da
2. Het



6.5. PasmeuieHne MHdopMauuu, HeobGxoagumowm ana obecne4veHus
BecnpenaTCTBEHHOrO A0CTyna MWHBaNUAOB K YyypexaeHuto u ycnyram (gybnuposaHue
HeobxooMMoOW Ons MONydYeHUss YCNyrn 3BYKOBOW M 3pUTENbHOM MHGOpMauuMm, a Takke
HaZnucen, 3HakoB U MHOM TEKCTOBOW M rpadmnyeckon nHopmMauum s3Hakamu, BbIMOSTHEHHbIMU
penbedHO-ToYeYHbIM WpndToM Bpannsa n Ha KOHTPacTHOM (POHE)

1. da

2. Het

. COBJIOEHNE PEXVMA PABOTbl OPITAHU3ALIMEN KYNbTYPbI
. OTnnyHo, BCe ycTpamBaeT

. B uenom xopouwo

. YAOBNETBOPUTENBHO, HE3HAYMTENbHbIE HAPYLUEHNS

. [noxo, MHOro HapyLeHuin

. HeyooBneTBoputenbHoO, COBEpPLUEHHO HE cobnogaeTca

abhwN-=-2N

8. COBNOOEHUE YCTAHOBJIEHHbIX (BAABJTEHHDBIX) CPOKOB
MPEOOCTABINEHNA YCNYT OPITAHU3ALIMEN KYNbTYPbI

1. OTnnyHoO, BCe ycTpamBaeT

2. B uenom xopouio

3. YOoBneTBOpUTENBbHO, HE3HAYMTESNbHbIE HapyLLEeHUs

4. [1Noxo, MHOro HapyLleHun

5. HeygoBneTBopuTENbHO, COBEPLUEHHO HE cobniogatoTcs

9. NOBPOXENATENIbHOCTb W BEXINMBOCTb MNMEPCOHAJIA OPIrAHU3ALUVNA
KYINbTYPbI

1. OTnnyHoO, Bce ycTpamBaeT

2. B uenom xopouwio

3. YOoBneTBOPUTESNBLHO

4. Mnoxo

5. HeyposneTBopuTenbHO

10. KOMMNETEHTHOCTb NEPCOHAINA OPIAHN3ALNU KYTIbTYPbI
1. OTnnYHoO, BCce ycTpamBaeT

2. B uenom xopouuo

3. YooBneTBOpuTENBHO

4. INnoxo

5. HeyposnetBoputensHo

11. YOOBNETBOPEHHOCTb KAYECTBOM OKA3AHUA YCNYI OPrAHU3ALMEN
KYNbTYPbI B LUEJTOM

1. OTnnYHoO, BCe ycTpamBaeT

2. B uenom xopouio

3. YOooBneTBOpPUTENBbHO, HE3HAYUTENBbHbIE HEAOCTAaTKN

4. [1noxo, MHOro HegoCTaTKOB

5. HeygooBneTBopuTENbHO, COBEPLUEHHO HE YCTpanBaeT



